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HM PRISON SERVICE  

 
 

MEASURING THE QUALITY OF PRISON LIFE  
 

PRISONER QUESTIONNAIRE – Part 1 
 

The purpose of the survey is to seek your views about the quality of life you are 
experiencing in this prison, and 120 randomly selected prisoners are being asked to 
complete this questionnaire. The questionnaire relates to this prison and not any other you 
may have been in, and only to this sentence or period of remand – think about your time in 
this prison in the last three months.   
 
The questionnaire is anonymous and therefore no names should be written on it. 
Participation in the survey is voluntary.  
 
Thank you for your co-operation. 
 
 

1. How long have you been in this prison?  Less than 1 month  □ 

1 – 6 months  □ 
7 – 12 months  □ 
13 – 24 months □ 
More than 2 years □ 
 

2. Did you begin your current sentence or period of remand in this prison?  

        Yes    □ 

No   □ 
 
3. Is this your first time in prison? 

Yes  □ 

No □ 
 

4. How many times have you been in prison before?  
Please only answer this question if you have been in prison before 

Once before   □ 

2 – 5 times before  □ 
6 – 9 times before  □ 

           10 or more times before □ 
 
5. Have you been in this prison before?    

Please only answer this question if you have been in prison before 

Yes   □ 
No   □ 

 
6. What is your current status?   

     /  
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Remand/untried   □  
Convicted but not yet sentenced □  
Sentenced    □  
Licence Recall    □  
 
 

7. Which type of sentence are you serving? 
Please only answer this question if you are sentenced 
 

Extended sentence for Public Protection        (EPP) □ 

Indeterminate sentence for Public Protection (IPP) □ 
    Life Sentence      □ 
    None of the above     □ 
    
 
8. How long is your sentence, or if you are a life sentence or IPP prisoner, how long 

is your tariff? 
Please only answer this question if you are sentenced 

Less than one year    □ 
1 year but less than 2 years  □ 
2 years but less than 4 years  □ 
4 years but less than 10 years  □ 
10 years but less than 15 years □ 
15 years or more   □    

 
 
9. How soon do you expect to be released? 

Please only answer this question if you are sentenced.   

Less than 1 month    □ 
1 month but less than 3 months □ 
3 months but less than 6 months □ 
6 months or more   □ 

 
 
 
 
 
 
 
10. What is the total length of time you have spent in prison over your lifetime?  
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Less than 1 year   □ 
More than 1 but less than 3 years □ 
More than 3 but less than 5 years □ 
More than 5 but less than 10 years □ 
More than 10 years   □ 
 
 
 

11. What unit/wing are you located in?  
 
Please write in name of unit/wing ………..………………………………… 
 
 
 

12. Which regime level are you on?   Basic    □ 

Standard   □ 
Enhanced   □ 
Other    □ 

If you ticked ‘Other’, please specify regime level…..…………...…. 

 

 
13. What is your main daytime activity?  

Education only   □ 
Education & Work   □ 
Work only    □ 

Induction course   □ 
Offending Behaviour Programme □ 
Drug Rehab course  □ 

Sick (no work)    □ 
Unemployed   □ 
Retired     □ 

Other    □ 
 

If you ticked ‘Other’: please state your main daytime activity……………………… 
14. If your main daytime activity is work or education, then please select which type 

below? 
 

Work ………..in the prison……………...………………………….............□ 
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                     ………...voluntary/ community work outside the prison on license.....□ 
 

                     ………..paid outside employment……………………………………□ 
  

Education …...in the prison…………………………………………………□ 
 

             ….. visiting an establishment outside the prison on licence ……□ 
 
 
15. Do you usually spend most of the daytime period (that is 6 or more hours a day 

between 9 a.m. – 6 p.m, Monday-Friday) in your cell? 

Yes     □ 
No     □ 

 
 
16. Is association frequently cancelled?  

Yes     □ 
No     □ 

     
17. What is your age?       ..………………… 
 
 
18. Are you a foreign national prisoner? 

A foreign national is a non-British citizen. 

Yes     □ 
No     □ 

 
19. How would you describe your national identity? 

      English    □ 

      Welsh     □ 

      Scottish    □ 
      Northern Irish    □ 
      British     □ 
      Other, write in    □  
 
      ……………………………………………. 
 
20. What is your ethnic group? Choose one section from A to E, then choose one box 

to best describe your ethnic group or background   
 
 
 
 

A  White 

     – English / Welsh / Scottish / Northern Irish / British --------□ 
  – Irish ------------------------------------------------------------------------- □ 
  – Gypsy or Irish Traveller --------------------------------------------- □ 

      – Any other White background, write in ------------------------- □ 
 

…………………………………………………………………. 
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21.  What is your religion? 

No religion  □ 

 Christian  □ 
Buddhist  □ 
Hindu   □ 

Jewish   □ 

B Mixed / multiple ethnic groups      

    – White and Black Caribbean ----------------------------------------- □ 
  – White and Black African -------------------------------------------- □ 
  – White and Asian --------------------------------------------------------- □ 
  – Any other Mixed /multiple ethnic background, write in - □ 

 
…………………………………………………………………. 

 
C Asian / Asian British 

  – Indian ----------------------------------------------------------------------- □ 
  – Pakistani ------------------------------------------------------------------- □ 
  – Bangladeshi --------------------------------------------------------------- □ 
  – Chinese --------------------------------------------------------------------- □ 
  – Any other Asian background, write in--------------------------- □ 

 
…………………………………………………………………. 

 

D Black / African / Caribbean / Black British  

   – African ----------------------------------------------------------------------- □ 
  – Caribbean ------------------------------------------------------------------- □ 

   – Any other Black / African / Caribbean background, write in ----□ 
    

…………………………………………………………………. 

 
 E  Other ethnic group   

    – Arab --------------------------------------------------------------------------- □ 
    – Any other ethnic group, write in ------------------------------------ □ 

     
…………………………………………………………………. 
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Muslim  □ 

Sikh   □ 

Other religion  □  
If you ticked ‘Other’, please specify …..…………...……….… 

 
22. Are you able to practise your religion in this prison, if you want to?  

Yes     □ 
No     □ 
Don’t know / Don’t want to  □ 

 
 
 

23. Have you ever been given an adjudication (a ‘nicking’) in this prison? 

      Yes     □ 

No     □ 
    

If yes, please state how many times…….…….……….. 
 
 
24. Have you ever spent time in a care and separation unit (segregation) in this 

prison (including time held for adjudication)?  

Yes     □ 
Only for adjudications   □ 
No     □ 

 
 
25. Have you ever experienced the use of Control & Restraint procedures by officers 

in this prison?  

Yes     □ 
No     □ 

 
 
26. Have you ever self-harmed? 

No, never self-harmed  □ 
       Yes, outside of prison only □ 
       Yes, in prison only    □ 

             Yes, outside and in prison □  
 
 
27. Have you ever attempted suicide?     

No, never attempted suicide □ 
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       Yes, outside of prison only □ 
       Yes, in prison only   □ 
             Yes, outside and in prison □ 
 
 
28. Have you ever been on an ACCT (Assessment, Care in Custody and Teamwork 

plan) or F2052SH (self-harm monitoring form)? 

No, never on ACCT/ F2052SH □ 
Yes, in this prison   □ 
Yes, in another prison   □ 
Yes, in this and another prison □ 
Don’t know    □ 

 
 
 
29. Did you use drugs (other than alcohol) before coming to prison?  

Yes     □ 
No     □ 

 
 
 
30. Did you have a problem with drug or alcohol misuse before you came into 

prison? 

No problem with either  □ 
Yes, only with drugs   □    
Yes, only with alcohol  □ 

 Yes, with both drugs and alcohol  □ 
 
 
 
 
 
31. Did you feel you needed help to detox from drugs or alcohol on arrival in this 

prison? 

No with either    □ 
Yes, only with drugs   □    
Yes, only with alcohol  □ 

 Yes, with both drugs and alcohol  □ 
 
 
32. Did you receive help to detox? 
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Yes     □ 

No     □ 
    Not applicable    □ 
 

33. In the last three months in this prison have you used illegal drugs, or drugs that 
were not prescribed to you?            

      Yes     □ 

No     □ 
 

 
34. Are you an Integrated Drug Treatment System (IDTS) client? 

Yes     □ 

No     □  
 
 

35. Have you ever used the services of the Healthcare department in this prison? 

Yes     □ 

No     □  
 
 
36. Are you doing or have you done an accredited Offending Behaviour course (for 

example Thinking Skills Programme, Anger Management, or others) in this 
prison? 

Yes     □ 

No     □ 
 
If yes, please state which accredited Offending Behaviour course……………… 

 
 
 
37. Do you receive visits in this prison? 

Yes     □ 

No     □  
 
 
38. Are you close to your home area in this prison? (for example, about an hour or less 

away from home?) 

Yes     □ 

No     □  
 
 
39. Are you in regular contact by either telephone or mail with members of your 

family whilst you are in this prison?     
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Yes     □ 

No     □  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MEASURING THE QUALITY OF PRISON LIFE 
PRISONER QUESTIONNAIRE – Part 2 

 
 
In this section we want to know how you feel about the quality of life you experience in 
this prison.  It is important that you answer in relation to the prison you are in now and not 
any other prisons you may have been in before.   
 
Please read each statement carefully and circle the answer that best describes how you feel, 
on the basis of whether you agree or strongly agree with the statement or disagree, or 
strongly disagree with it.  There is also an option if you neither agree nor disagree with it. 
Only circle one answer for each statement and take care to answer each question.  Please 
ask if there is anything you do not understand and would like to have explained.  
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QUESTION 
 

 
FOR EACH QUESTION BELOW, PLEASE PUT A 
CIRCLE AROUND THE RESPONSE THAT BEST 

DESCRIBES HOW YOU FEEL  
 

 
1. When I first came in to 
this prison I felt looked 
after. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
2. This is a well controlled 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
3. I am a higher security 
category than I need to be. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
4. I have no difficulties 
with other prisoners in 
here. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
5. Relationships between 
staff and prisoners in this 
prison are good. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
6. I receive support from 
staff in this prison when I 
need it. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
7. Staff here treat 
prisoners fairly when 
applying the rules. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
8. Staff here treat 
prisoners fairly when 
distributing privileges. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 
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9. Privileges are given and 
taken fairly in this prison.  
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
10. I am being looked 
after with humanity in 
here. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
11. Staff carry out their 
security tasks well in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
12. There is nowhere I can 
go in this prison where I 
can get away from being 
observed, assessed and 
evaluated by staff. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
13. Staff help prisoners to 
maintain contact with 
their families. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
14. I trust the Officers in 
this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
15. I am being helped to 
lead a law-abiding life on  
release in the community. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
16. Personally, I get on 
well with the Officers on 
my wing. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
17. The best way to get 
things done in this prison 
is to be polite and go 
through official channels. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
18. I have been helped 
significantly by a member 
of staff in this prison with 
a particular problem. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 
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19. Overall, I am treated 
fairly by staff in this 
prison. 
  

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
20. I am treated as a 
person of value in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
21. There is a lot of 
threats/bullying in here. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
22. I feel cared about most 
of the time in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
23. My needs are being 
addressed in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
24. The rules and 
regulations in this prison 
are made clear to me. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
25. I feel I can handle my 
emotions in here. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
26. Most staff address and 
talk to me in a respectful 
manner. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
27. I am given adequate  
opportunities to keep 
myself clean and decent. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
28. Staff in this prison ‘tell 
it like it is’. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
29. Decisions are made 
about me in this prison 
that I cannot understand. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
30. Some of the treatment 
I receive in this prison is 
degrading. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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31. I feel safe from being 
injured, bullied or 
threatened by other 
prisoners in here. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
32. To progress in this 
prison, I have to meet 
impossible expectations. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
33. In general, I think that 
the disciplinary system in 
here is unfair. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
34. Staff in this prison 
have enough experience 
and expertise to deal with 
the issues that matter to 
me. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
35. This prison provides 
adequate facilities for me 
to maintain a presentable 
appearance. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

  
36. If you do something 
wrong in this prison, staff 
only use punishments if 
they have tried other 
options first. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
37. I have thought about 
suicide in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
38. Staff are 
argumentative towards 
prisoners in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
39. The best way to do 
your time here is to mind 
your own business and 
have as little to do with 
other prisoners as 
possible. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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40. To get things done in 
this prison you have to ask 
and ask and ask. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
41. Supervision of 
prisoners is poor in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
42. This regime 
encourages me to think 
about and plan for my 
release. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
43. In this prison, things 
only happen for you if 
your face fits. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
44. This prison is good at 
providing care for those 
who are at risk of suicide. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
45. Staff in this prison are 
reluctant to challenge 
prisoners. 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
46. This prison is good at 
placing trust in prisoners. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
47. The best way to do 
your time in here is to 
stick with a few other 
people. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
48. Staff here treat me 
with kindness. 
 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
49. I have no control over 
my day-to-day life in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
50. This prison is poor at 
giving prisoners reasons 
for decisions. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
51. I have problems 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 
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sleeping at night. 
 
 
52. I feel ‘stuck’ in this 
system. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
53. Weak prisoners get 
badly exploited and 
victimised in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
54. Staff in this prison 
show concern and 
understanding towards 
me.  
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
55. The level of drug use 
in this prison is quite high. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
56. The quality of my 
living conditions is poor in 
this prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
57. My experience of 
imprisonment in this 
particular prison has been 
stressful. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
58. I have to be careful 
about every thing I do in 
this prison, or it can be 
used against me. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
59. On the whole I am 
‘doing time’ rather than 
‘using time’. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
60. Movements around 
this prison (including on 
and off the wings) are 
over-controlled. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
61. Staff speak to you ‘on 
a level’ in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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62. I can stay on the phone 
long enough when I use it 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
63. I feel safe from being 
injured, bullied or 
threatened by staff in this 
prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
64. In this prison, I have 
to be wary of everyone 
around me. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
65. This prison is run by 
prisoners rather than 
staff. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
66. This prison is well-
organised. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
67. There is a lot of 
trouble between different 
groups of prisoners in 
here. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
68. When I first came into 
this prison I felt worried 
and confused. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
69. In my first few days in 
this prison staff took a 
personal interest in me. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
70. I feel that I am treated 
with respect by staff in 
this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
71. Decisions are made 
about me in this prison 
that I cannot influence. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
72. Staff respond 
promptly to incidents and 
alarms in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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73. This prison is good at 
delivering personal safety. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
74. Staff in this prison 
often display honesty and 
integrity. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
75. I am encouraged to 
work towards 
goals/targets in this 
prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
76. When I need to get 
something done in this 
prison, I can normally get 
it done by talking to 
someone face-to-face. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
77. I felt extremely alone 
during my first three days 
in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
78. You never know where 
you stand in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
79. Wherever I am in this 
prison, I still feel confined. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
80. I feel tense in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
81. I can relax and be 
myself around staff in this 
prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
82. This prison has too 
few staff 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
83. My experience in this 
prison is painful. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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84. This prison 
encourages me to respect 
other people. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

85. Prisoners spend too 
long locked up in their 
cells in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
86. This prison is good at 
improving the well-being 
of prisoners who have 
drug problems. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
87. In this prison, there is 
a real ‘pecking order’ 
between prisoners. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
88. Staff in this prison 
turn a blind eye when 
prisoners break the rules. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
89. The regime in this 
prison is fair. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
90. Generally I fear for 
my physical safety. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
91. Certain prisoners run 
things on the wings in this 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
92. In this prison, I have 
to buy and sell things in 
order to get by. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
93. I am able to receive 
visits often enough in this 
prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
94. The length of time for 
each visit is long enough. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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95. Decisions in this prison 
are dominated by 
concerns about security. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
96. In this prison, it is 
clear to me what I need to 
do in order to 
progress/prepare for 
court. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
97. The prevention of self-
harm and suicide is seen 
as a top priority in this 
prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
98. My legal rights as a 
prisoner are respected in 
this prison. 
 

 
 

Strongly 
agree 

 
 

Agree 

 
 

Neither agree nor 
disagree 

 
 

Disagree 

 
 

Strongly 
disagree 

 
99. My time here seems 
like a chance to change. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
100. I am able to use a 
phone often enough to call 
friends and family. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
101. I am not being 
treated as a human being 
in here. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
102. This prison is poor at 
treating prisoners with 
respect. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
103. I am given adequate 
opportunities to keep my 
living area clean and 
decent. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
104. In this prison, you 
have to be in a group in 
order to get by. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 
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105. I am able to maintain 
meaningful contact with 
my family whilst I am in 
this prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
106. Wing staff take an 
interest in helping to sort 
out my health care needs. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
107. When important 
decisions are made about 
me in this prison, I am 
treated as an individual, 
not a number. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
108. My time in this 
prison feels very much 
like a punishment. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
109. Drugs cause a lot of 
problems between 
prisoners in here. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
110. There is not enough 
structure in this prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
111. I feel I have been 
encouraged to address my 
offending behaviour 
whilst in this prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
112. The Induction 
process in this prison 
helped me to know what 
to expect in the daily 
regime and when it would 
happen. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
113. Prisoners are treated 
decently in the Care and 
Separation Unit 
(segregation) in this 
prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 
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114. The regime in this 
prison allows 
opportunities for me to 
think for myself. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
115. Anyone in this prison 
on a self-harm monitoring 
form gets the care and 
help from staff that they 
need. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
116. I can relax and be 
myself around other 
prisoners in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
117. The regime in this 
prison is constructive. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
118. This prison does very 
little to prevent drugs 
being smuggled in. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
119. Bullying behaviour 
by prisoners is not 
tolerated in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
120. I find it hard to stay 
out of debt in this prison. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 
121. All they care about in 
this prison is my ‘risk 
factors’ rather than the 
person I really am. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
122. Anyone with a drug 
problem coming to this 
prison gets the help they 
need to detoxify safely. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
123. Control and 
Restraint procedures are 
used fairly in this prison. 
 

 
Strongly 

agree 
 

Agree 

 
Neither agree nor 

disagree 
 

Disagree 

 
Strongly 
disagree 

 
124. You can keep your 
personality in this prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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125. Victims of bullying 
get all the help they need 
to cope. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
126. Anyone who harms 
themselves is considered 
by staff to be more of an 
attention-seeker than 
someone who needs care 
and help. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 

 
127. Every effort is made 
by this prison to help 
prisoners to stop 
committing offences on 
release from custody. 
 

 
Strongly 

agree 

 
Agree 

 
Neither agree nor 

disagree 

 
Disagree 

 
Strongly 
disagree 

 

 
128. This is a decent 
prison. 
 

 
Strongly 

agree 
 

Agree 
 

Neither agree nor 
disagree 

 
Disagree 

 
Strongly 
disagree 
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129.  Overall, on a scale of 1 to 10 (where 1 = lowest and 10 = highest), put a circle 
around the number you think this prison deserves in terms of the quality of 
life of the prisoners (where quality refers to your general treatment): 

 
1 2 3 4 5 6 7 8 9 10 

 
 

 
130.  What are the 3 most positive things for you about life in this prison? 
 
 

1……………………..………………………………………………………………….. 
 
2………………………………………………………………………………………… 
  
3………………………………………………………………………………………… 

  
 
131.  What are the 3 most negative things for you about life in this prison? 
 

1……………………..………………………………………………………………….. 
 
2………………………………………………………………………………………… 
  
3………………………………………………………………………………………… 

 
 

 
IF YOU WISH TO MAKE ANY OTHER COMMENTS PLEASE USE THE SPACE 

BELOW 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 

Thank you for taking part in the survey 


